State Board of Appraisers, Abstracters and Home Inspectors
Department of Labor and Licensing
900 West Capitol Avenue, 4t Floor, Little Rock, AR 72201
Board Meeting
Thursday, September 12, 2024, 10:00 a.m.

The meeting of the State Board of Appraisers, Abstracters and Home Inspectors was held on
September 12, 2024, at 10:00 a.m. at the offices of the Arkansas Department of Labor and
Licensing, 900 W. Capitol Avenue, 4" Floor Board Room, Little Rock, Arkansas. The meeting
was also available through ZOOM.

L Call to order
Chairman Brian Hester called the meeting to order at 10:00 a.m.

II. Introduction of guests
Brian introduced and welcomed Melissa Bond (Education Provider), Marie Brown,
Appraiser Subcommittee Policy Manager and Kristi Klamet, Appraiser Subcommittee
Policy Manager

III. Roll Call and Declaration of a Quorum

a. Susan Miller, Business Operations Manager, called roll and declared a quorum.
Board members present: Michael Griffino, Sara Hawkins, Brian Hester, Wally
Loveless, Julie Matthews, Scott McKennon, Daniel Storlie

b. Board member absent: Laney Briggs, Jim Pender, and Sara Stephens

c. Staff Present: Diana Piechocki, Director; Aaron Lowrey, Assistant Attorney General;
Susan Miller, Business Operations Manager; Suzie Puckett, Executive Assistant to the
Director; Devin Parker, Administrative Analyst; Armistead Reasoner, Licensing
Coordinator.

d. Excused or unexcused absences

i.  Laney Briggs, Jim Pender and Sara Stephens were absent from the meeting.

Brian Hester asked for a motioned. Scott McKennon moved that Mr. Pender’s
absence is unexcused. 2" by Julie Matthews. The motion carried. Scott McKennon
moved to excuse Mr. Briggs and Ms. Stephens absences. 2" by Julie Matthews. The
motion carried.

IV. Adoption of meeting agenda

Julie Matthews moved to approve the meeting agenda. 2" by Michael Griffino.
The motion carried.

V. Approval of board minutes for the June 21, 2024, July 11, 2024 and the
August 2, 2024 meetings



Scott McKennon moved to approve the board meeting minutes for all three
meetings. 2™ by Julie Matthews. The motion carried.

VI. Committee Reports
a. Education Committee Report — Michael Griffino
i.  Appraiser Course Approval
1. American Soceity of Farm Managers and Rural Appraisers (ASFMRA)
a. Class/Synch: AS063 — ASFMRA Annual Meeting 2024 (11/19/24) — 5 CE
Instructor(s): Esther George, Alejandro Plastina, Jenn Krultz Sather, Keith
Coble, Ben Voss, Carrie Volmer Sanders, Mark Wolters, Eric Snodgrass,
Scott Irwin, Carol Haygood, Pat Karst, Justin Bahr, Rebecca Stone, Julie
Young, Andy Gudaijtes, Michael Merkley, Christine Lepoer, Jeff Havens
b. Class/Synch: AS064 - Rapid Fire Case Studies 2024 (11/20/24) — 6 CE
Instructor(s): Jim Amorin, Tanner Ehmke, Wayne Stoffell, Mark Lewis, Tim
Luke
¢. Class/Synch: AS065 — 2024 F&W Annual Company Meeting (10/20-
23/24) -9 CE
Instructor(s): Lynn Unsworth, Pipiet Larasatie, James Moore, Rebecca
Cardani-Strange, Rosalie Fisher, Jesse Abrams

Scott McKennon moved to approve the ASFMRA Annual Meeting class, the Rapid Fire
Case Studies class, and to disapprove the F&W Annual Company Meeting. 2" by
Julie Matthews. The motion carried.

2. Appraisal Institute — Arkansas Chapter
a. Class/Synch: AS063 — ASFMRA Annual Meeting 2024 (11/19/24) - 5 CE
Instructor(s): Henry C. Kelly, Jr.; Michael Pakko; Matty Ross

Scott McKennon moved to approve the class. 2" by Daniel Storlie. The motion
carried.

3. OREP Education Network
a. Online: OR008 — Applying Appraisal Standards for Competent
Valuations — 7 CE Instructor(s): Andrew Kuszak

Scott McKennon moved to approve the class. 2" by Julie Matthews. The motion
carried.

i. Home Inspector Qualifying Education Course Approval

1. The International Association of Certified Home Inspectors (InterNACHI):
a. Classroom: Arkansas Pre-Registration Class for Home Inspectors— 80 QE



Instructor(s): Andrew Kuszak

Scott McKennon moved to approve the class. 2" by Julie Matthews. The motion
carried.

iii. Home Inspector Continuing Education Course Approval
1. ICA - Inspection Certification Associates

a. Classroom/Synchronous: Advanced Home Technology — 2 CE — Other
Instructor(s): Floyd Gibbs

b. Classroom/Synchronous: History of Homes I Spy Advanced Part 1 - 2
CE - Other
Instructors(s): Floyd Gibbs

c. Classroom/Synchronous: History of Homes 1980 Edition— 4 CE — Other
Instructor(s): Floyd Gibbs

d. Classroom/Synchronous: Become a Professional Mold & Fungi Analyst—
4 CE - Other
Instructor(s): Floyd Gibbs

Scott McKennon moved to approve all of the classes. 2" by Sara Hawkins. The
motion carried. Wally Loveless voted against the motion.

2. InterNACHI - International Association of Certified Home Inspectors:

a. Classroom: Mastering Building Science: Unlocking the Power of Thermal
Imaging for Home Inspectors — 2 CE — Other
Instructor(s): Will Decker

b. Classroom: Mastering Dock & Seawall Inspections— 2 CE — Structural
Systems
Instructors(s): Dennis Bonner

c. Classroom: 7he Lead Lowdown.: What Every Home Inspector Needs to
Know— 2 CE — Other
Instructor(s): David Sulock

d. Classrcom: 7he Drone Advantage: Transforming Roof Inspections with a
High-Tech View— 2 CE — Other
Instructor(s): Kevin Hesterberg

e. Classroom: Sewer Scope Inspections for Home Inspectors— 2 CE -
Plumbing
Instructor(s): Jim Krumm

Scott McKennon moved to approve the courses. 2™ by Julie Matthews. The motion
carried.

iv. Home Inspector CE Course Corrections
1. American Society of Home Inspectors (ASHI):
a. Classroom/Synchronous: Inspecting Porches and Decks — 5 CE - Exterior
Instructor(s): Hank Sanders
ASHI has notified us via email on September 3, 2024, that the application
for this course was supposed to be for 5-hours of CE. Due to the mistake



on the application that initially went before the Board, the course was
approved for 4-hours of CE. ASHI asks the Board to approve the
correction.

Scott McKennon moved to approve the course. 2" by Julie Matthews. The motion
carried.

b. Finance Committee Report — Sarah Hawkins, Treasurer
i.  Appraisers, Abstractors and Home Inspectors
1. Arkansas Administrative Statewide Information System (AASIS) Report

Scott McKennon moved to approve the report. 2" by Julie Matthews. The motion
carried.

VII. Staff Reports
a. Investigator’s Reports
i.  Appraiser Report — Diana Piechocki

Since the last board meeting, we have held three Jurisdiction Committee and two Probable Cause
Hearings. Thanks so much for the hard work from Scott McKennon, Sara Stephens, Michael Griffino,
and Brian Hester who participated in the hearings. Diana Piechocki, Director and Aaron Lowrey,
Assistant Attorney General, participated in the hearings.

Summary of Jurisdiction Committee Meetings

Date Case # Basis/Allegations Recommendation
07/19/2024 24-1135 Violations of USPAP Jurisdiction
08/16/2024 24-1136 Violations of USPAP Jurisdiction
08/16/2024 24-1137 Violations of USPAP Jurisdiction

Summary of Probable Cause Committee Meetings

Date Case # Basis/Allegations Recommendation
08/30/2024 22-1082 Errors and Omissions Corrective Action Agreement!

The agreement requires the completion of a seven-hour Appraising 2-4 Unit Multi-Family Properties class, a three-hour
Appraising Complex Properties with Unique Characteristics class, a four-hour Appraising Limited Market Properties class,
and a three-hour Selecting & Supporting Market Adjustments class. These classes must be completed by March 31, 2025,
and will count toward continuing education requirements.

08/30/2024 24-1132 Errors and Omissions Dismissed with Caution
So far in 2024, we have received nine complaints. This is the lowest number of complaints filed
in the past several years. We are holding Disciplinary Committee meetings on September 27*,



October 11* and 18% to make certain everything is ready for the Appraisal Subcommittee’s
Compliance Review on October 22 through 24, 2024.

Julie Matthews moved to approve the report. 2" by Daniel Storlie. The motion

carried.

Home Inspector Report — Devin Parker

Since the last board meeting, 12 Probable Cause Disciplinary Committee meetings were held.
Participating in the meetings were Board Members Brian Hester, Sara Stephens and Michael

Griffino. Lacie Kirchner, Managing Attorney, Aaron Lowrey, Assistant Attorney General, Diana
Piechocki, Director, and Devin Parker, Administrative Analyst also participated.

Probable Cause Disciplinary Hearings

Date Case# Basis/Allegations Recommendation

07/19/2024 2022-38 Errors & Omissions Dismiss

07/19/2024 2022-40 Violations of Standards Corrective Action'
2024-59

18-Hour Defect Recognition & Report Writing course to be completed within 6-months (does not count
towards Respondent’s CE requirements to renew.

07/19/2024
07/19/2024
07/19/2024
07/19/2024
07/19/2024

07/19/2024

08/30/2024
08/30/2024

08/30/2024

2022-42
2023-54
2024-61
2024-62
2024-64

2024-65

2024-67
2024-69

2024-70

Violations of Statutes
Errors & Omissions
Errors & Omissions
Errors & Omissions
Violations of Statutes

Errors & Omissions

Errors & Omissions

Errors & Omissions

Violation of Standards

Letter of Caution
Dismiss
Dismiss
Letter of Caution
Letter of Caution

Dismiss

Dismiss
Dismiss

Corrective Action?

24-Hour Identification and Notating of Structural Support Systems, 4-hour Report Writing course, & 2-
hour Standards of Practice course to be completed within 6-months (does not count towards the
Respondent's CE requirements to renew). Requires the completion of a four-hour Report Writing class
within the next six months.



09/12/2024 2024-66 Errors & Omissions Conditional Dismissal®
3The Conditional Dismissal requires the respondent to complete a 4-Hour Report Writing class
within the next six months.

Sara Hawkins moved to approve the report. 2" by Julie Matthews. The motion
carried.

a. Director’s Report — Diana Piechocki

i.  Two new abstractors tested on August 27, 2024, and passed their exam.

ii. The legislative audit came back with three findings. First, the division
was late in making one deposit, but Secretary Bassett saw no reason to
be concerned about this finding. Second, a travel reimbursement of
$4.23 was deemed out-of-bounds by the auditor. Again, Secretary
Bassett did not find fault with Director Piechocki’s decision making
regarding this reimbursement. Third, the Appraiser, Abstracter and
Home Inspector division is being at fault for providing lunch for the Board
during a board meeting. Secretary Bassett supports Director Piechocki’s
decision to provide lunch when the Board meets. Other divisions in the
Department of Labor and Licensing were written up for providing lunch
during board meetings, as well.

iii.  Director Piechocki reported to the Board that she was prepared for the
audit from the Appraiser Subcommittee scheduled to take place October
22, 2024 thru October 24, 2024.

iv.  Director Piechocki requested the Board to vote to fund, from grant
dollars, for Director Piechocki, Larry Disney and Julie Matthews to attend
the Association of Appraiser Regulatory Officials Conference in Boston,
Massachusetts.

Scott McKennon moved to approve the funding for the AARO Conference. 2" by
Michael Griffino. The motion carried.

Julie Matthews moved to approve the Director’s Report. 2" by Scott McKennon.
The motion carried.

VIII. New Business
a. The Appraisal Subcommittee has scheduled the compliance review for our
appraiser and appraisal management company programs October 22-24, 2024.

IX. Old Business
a. The rule changes have been finalized and the effective date is September 2,
2024. Now, the rules are comprised of five chapters. The first chapter are rules
applicable to all three divisions. Chapter two’s focus is on appraisers. Chapter
three deals with appraisal management companies. Chapter four deals with



abstractors, and chapter five's focus is on home inspectors. The Legislative
Rules Committee asked only one question—are you current on complaints? The
new rules are available on the Arkansas Department of Labor and Licensing
website, and we received no public comments during the public comment period.

X. Other Business
a. Next Board meeting date November 7, 2024 at 10:00 am

XI. Adjourn

Scott McKennon moved to adjourn the board meeting. 2" by Wally Loveless. The
motion carried.

Brian Hester, Chairman




