BEFORE THE ARKANSAS MOTOR VEHICLE COMMISSION

IN THE MATTER OF: WHITE RIVER ATV

FINDINGS OF FACT, CONCLUSIONS OF LAW AND ORDER

The Arkansas Motor Vehicle Commission (hereinafter referred to as
“Commission”) conducted a formal hearing on January 21, 2026, at 10:30 a.m. in the office
of the Arkansas Motor Vehicle Commission, 900 West Capitol Ave, Suite 400, Little Rock,
AR, to determine whether White River ATV, (hereinafter referred to as “Respondent™)
violated the Arkansas Motor Vehicle Commission Act (Act), Ark. Code Ann. § 23-112-
101 et seq., or Commission rules. Respondent was properly noticed in accordance with
Ark. Code Ann. § 23-112-503 and the Arkansas Administrative Procedure Act, Ark. Code
Ann. § 25-15-201 et seq. Respondent appeared via video teleconference by and through its
representative, Bill Holifield. Assistant Attorney General Aaron Lowrey appeared on
behalf of the Commission. Based on the evidence presented, the Commission makes the
following Findings of Fact, Conclusions of Law and Order:

FINDINGS OF FACT

F1.  Respondent was previously licensed by the Commission as a new motor vehicle
dealer and was engaged in the selling of small motorcycles, scooters and ATVs
from its licensed place of operation located at 85 Batesville Boulevard in Batesville,
Arkansas (hereinafter referred to as “the Batesville Boulevard location™),

F2. On or about May 30, 2024, the Commission’s investigator made a routine dealer

visit at the Batesville Boulevard location. During the inspection, the investigator
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noted Respondent was sharing its facility with a business unrelated to motor
vehicles.

The Commission’s investigator instructed Respondent’s contact, Bill Holifield, that
pursuant to Commission Rule 4, locations licensed by the Commission may not be
shared with another business unrelated to motor vehicles.

Mr. Holifield indicated he could move the licensed location to another property he
owned in Batesville located at 150 White Drive (hereinafter referred to as “the
White Drive location™).

On December 31, 2024, Respondent’s new motor vehicle dealer license expired.
On or about January 31, 2025, Respondent attempted to renew his new motor
vehicle dealer license. On the renewal application, Respondent listed its place of
business as the Batesville Boulevard location, a location that cannot be licensed
under Commission Rule 4. The application was returned to Respondent with
instructions to provide a different location that complies with Commission Rule 4.
On or about August 7, 2025, the Commission’s investigator made a routine visit at
the Batesville Boulevard location. Upon arrival, the investigator found two new
ATVs and 2 new scooters displayed in the parking lot. Upon entering the location,
the investigator saw a third new scooter displayed in the showroom.

On or about October 7, 2025, the Commission’s investigator returned to the
Batesville Boulevard location. Upon arrival, the investigator found a new scooter
and a new motorcycle on display outside the building. Upon entering the location,

the investigator saw another new scooter on display.
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On or about November 5, 2025, the Commission’s investigator returned to the
Batesville Boulevard location. Upon arrival, the investigator found five new ATVs
and 2 new motorcycles displayed outside the building.

On or about November 13, 2025, Cassandra Walker submitted an application for a
new motor vehicle dealer license located at the White Drive location.

On or about November 17, 2025, the Commission’s investigator spoke with Ms.
Walker regarding the application. During the conversation, Ms. Walker stated she
was the owner of both the Batesville Boulevard location and the White Drive
location and she intended to sell the vehicles at the White Drive location.

On or about November 17, 2025, Mr. Holifield sent an email to the Commission’s
Licensing Supervisor asking for a “form to surrender the White River ATV
license™.

On or about November 19, 2025, the Commission’s investigator contacted Ms.
Walker and asked her to provide the purchase agreement for the White Drive
location.

On or about November 23, 2025, Ms. Walker sent an email to the Commission’s
investigator requesting to “Please cancel (her) application submission on the license
for 150 White Drive. [ have decided against the endeavor.”

As of November 24, 2025, Respondent has not renewed its new motor vehicle
license with the Commission.

CONCLUSIONS OF LAW

Respondent’s actions, as set forth above in paragraphs F5-F9 and F15, constitute a

violation of Ark. Code Ann. § 23-112-301(d) for engaging in the business of



buying, selling or exchanging motor vehicles without holding a current motor

vehicle dealer license issued by the Commission.

C2.  Respondent’s actions, as set forth above in paragraphs F5-F9 and F15, constitute a
violation of Ark. Code Ann. § 23-112-301(a)(2) for engaging in business as, serving
in the capacity of, or acting as a new motor vehicle dealer without holding a license
issued by the Commission.

ORDER

Based upon the Findings of Fact and Conclusions of Law contained herein, the
Commission hereby issues the following Letter of Reprimand:

1. Respondent is ordered to immediately cease its operations of buying, selling
or exchanging new motor vehicles, as defined in Ark. Code Ann. § 23-112-301(d)(2).

2. Respondent may not display new motor vehicles for sale at any location.
Every new motor vehicle currently on public display must be taken off display.

3. Respondent must dispose of its existing inventory of new motor vehicles on
or before February 20, 2026.

4. All unfulfilled orders of new motor vehicles made by Respondent must be
cancelled immediately.

The Commission shall retain jurisdiction of this matter for purposes of
implementing and enforcing this Order. Respondent’s failure to fully comply with any term
or condition of this Order shall constitute grounds for the Commission to call a hearing
where it will consider the imposition of additional disciplinary action against Respondent.

Pursuant to the Arkansas Administrative Procedure Act, Ark. Code Ann. § 25-15-

212, Respondent may petition for judicial review of this decision by filing a petition in the



Circuit Court in the county in which it does business or in the Circuit Court of Pulaski

County within thirty (30) days after service of this order.

IT IS SO ORDERED this 2 day of February 2026.

Joy%lankgnship
Chair, Arkansas Motor Vehicle Commission

CERTIFICATE OF SERVICE

I, Daniel Pace, Director of the Arkansas Motor Vehicle Commission, do hereby certify that
I have served a copy of the Findings of Fact, Conclusions of Law and Order by mailing a
copy by U.S. Mail, postage prepaid, on this_ & day of February 2026 to the Respondent
at the following address:

White River ATV
Mr. Bill Holifield

85 Batesville Blvd.
Batesville, AR 72501

il

Daniel Pace
Director, Arkansas Motor Vehicle Commission




