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CONSENT AGREEMENT °y
Based on the allegations and facts set forth below, the Arkansas State Board of Collection Agencies
finds that there is sufficient evidence to charge Elite Credit Services of Tucker, Georgia (hereinafter
referred to as “Respondent”) attempted to collect 4 debt from an Arkansas resident without a license.

A complaint alleging that Elite Credit Services of Tucker, Georgia (hereinafter referred to as
“Respondent”), violated Arkansas’s debt collection statutes (notably Arkansas Code Annotated §17-
24-301) was received by the Arkansas State Board of Collection Agencies Rules, hereinafter referred
to as the “Board”. In lieu of a formal hearing and in the interest of a prompt and speedy settlement,
consistent with the public interest, statutory requirements and the responsibilities of the Board, the
undersigned parties enter into this Consent Agreement as a final disposition of this matter. The
Respondent admits the following Findings of Fact and does not contest the entry of the following
Conclusions of Law and Order.

A. Respondent, having read the proposed Consent Agreement, acknowledges that it has consulted
with counsel and now enters into this Consent Agreement on its own volition and without any
reliance upon any representations by the Board or any officer, employee, agent or other
representative thereof, other than as expressly set forth herein.

B. Respondent hereby waives any further procedural steps including, without limitation, the right to
a hearing and all rights to seek judicial review or to otherwise challenge or contest the validity of
this Consent Agreement.

C. Respondent agtees that the Board will review this Agreement and determine whether to approve
this Consent Agreement. Furthermore, Respondent agrees that should this Consent Agreement
not be approved by the Board, the presentaton and consideration of this Consent Agreement by
the Board shall not unfaitly or illegally prejudice the Board or any of its members from further
participation, consideration or resolution of the matters involved herein atany subsequent hearing,

D. Respondent understands and agrees that approval and entry of this Consent Agreement shall not
preclude additional proceedings by the Board against Respondent for acts or omissions not
specifically addressed herein.

E. Respondent understands and acknowledges that this Consent Agreement and the Board records
concerning this matter are public records and available to the public pursuant to the Freedom of
Information Act, Ark. Code Ann. § 25-19-101, et seq.

Arkansas State Board of Coliection Agencies | Department of Labor and Licensing
900 West Capitol Avenue, Suite 400, Little Rock, Arkansas 72201 | (501) 371-1434

www.asbca.orq | labor.arkansas.gov




F. This Consene Agreement shal pot become a valid and enforceable ordet of this Board uikless ancl
untt accepred and approved by the Board at an official meeting and cxecuted by the Board Chair.
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FINTHMNGS OF FACT ' -
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1. Patsy Appleberry is 2 resident of Loaoke, Ackzaasas. y v
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2. Respondent is 4 collection agency based in Tucker, Georyia,

3. Un or abour Seprember 15, 2021, 20 employee of the Respondene contacted Ms, Appleberry to
celezct an aileged debt,

4. Neither the Respondent nor jts ecmplovee are licensed 10 pracdee debr collection in Arkansas,

APPLICABLE STATUES AND RULES

Ark. Code Ann. §17-24-101: ... “callectinn agency’” mesns ane person, partneeship, corporation,
association, jimited Hability corporation, or fifm whick engages i the cotlection of delingueeat
accouts, bills, ar ather forms of mdebredress owed or dae ar asserred 10 be owed or due 1o another

Atk. Code Ann. §17-24-103: {ap(l) A collection agency that engages in the busiuess activides of o
collection agency wirbont a lrense issued under this chaprer may be fincd ot less than fifey dollars
350,068 nos more than five buadred doilars 13500, (2) Fack day of a violudon of this chapter is a
separate oitense. (b1 The hoard may impase menetacy fines as civi) penzltics ro be matd for Fathure
ko comply with this chaprer or the rules promulpated by the board under this chapter. (€) The board
Ras exclusive jurisdicnon over the dghts and remedies or a violation of rae mules under this chaprer,

Ark. Code Ann, §17-24-301; Usnless Hecnsed by the State Foard of Coilecdon Apeacies under this
subchapter it is unlawful te: (1) Engrage in the collectinn of delinquen: accounts, bills, or other forms
of indebredness ..

ASBCA Ruiles, XVI: {3} The SBCA may refose o fssie or zencw, or may revoke, suspend, place o
probation, reprimand or take other disciplinary action as the SBCA may deem proper, including fines
not K exceed $500.00 per day per complaine, for any ooe or any combination of, but nat fimited 1o,
the foliowing which may be interprerced as a violation of the laws and/or rules and repulations which
fegulate the activides of collection agencies: . .. (8) Failure to obtain ot maintain a prozer icense,

CONCLUSION OF TLAW

By contacting an Arkansas resident to collect 2 debr withoul having fist obrained a coliection AgCOCY
Hicense, Elite Credit Services violared Ark, Code Ann. §17-24-301.
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Respondent shall remit to the Arkaasas State Board of Collection Agenees a civil fine of fifty doltars
(3505 within 10 business days of receipt of a fully execuied copy of this order,

IT IS SO ORDERED. Ve
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Croville Guinn, Clair Llare
Avjlansas Swate Board of Collection Apencies

Bovwd Mzher, Direcens ate
Avrkansas State Board of Collection Apencigs
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