BEFORE THE ARKANSAS MOTOR VEHICLE COMMISSION

IN THE MATTER OF: Hearing # 26-030
SUPERIOR RV SALES AND SERVICE

FINDINGS OF FACT, CONCLUSIONS OF LAW AND ORDER

On June 17, 2026, a hearing was held before the Arkansas Motor Vehicle Commission
(“Commission™) for consideration on whether action should be taken again Superior RV Sales and
Services (“Superior™) for failure to comply with the Arkansas Motor Vehicle Act or Commission
rules. The Board was represented by Aaron Lowrey, Assistant Attorney General, and the
representative of Superior failed to appear after having been properly served with notice of the
hearing. Based on the evidence presented, the Board makes the following Findings of Fact,
Conclusions of Law and Order:

FINDINGS OF FACT

F1. Superior was previously licensed by the Commission as a New Franchise Dealer
RV/Commercial Trucks by license number F1480. Superior’s license expired on or about
January 1, 2026. As of May 1, 2026, Superior’s license remains expired.

F2. On or about August 22, 2024, Tony Reynolds agreed to purchase a 2024 Dutchmen Kodiak
camper from Superior.

F3. As part of the purchase agreement, Tony Reynolds traded in a 2021 Gulf Stream Ameri-Lite
camper (“Ameri-Lite”). Superior gave Tony Reynolds a trade allowance of $17,995.00 for the
Ameri-Lite and agreed to pay the Ameri Lite’s lien holder $14,935.00, the balance owed on the
Ameri Lite.

F4. Superior did not pay the balance owed on the Ameri-Lite.
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As a result of Superior’s failure to pay the balance owed on the Ameri-Lite, Tony Reynolds
defaulted on the loan held by the Ameri-Lite’s lien holder and was charged for monthly late
fees.

As of January 31, 2026, a balance remained on the Ameri-Lite of $14,542.47.

On or about February 17, 2026, the Commission’s investigators contacted Tony Reynolds who
reported Superior had just paid off the Ameri-Lite. Tony Reynolds sent a copy of a letter from
the lien holder of the Ameri-Lite that confirmed the balance had been paid and their lien was
released on February 10, 2026, approximately six months after Superior agreed to pay the
balance owed on the Ameri-Lite.

On or about July 31, 2025, Gloria Todd agreed to purchase a 2024 Dutchmen Kodiak camper
(“Kodiak™) from Superior.

As part of the purchase agreement, Gloria Todd traded in a 2022 Forest River Flagstaff camper
(“Flagstaff). Superior gave Gloria Todd a trade allowance of $8,900.00 for the Flagstaff and
agreed to pay the Flagstaff’s lien holder $18,900.00, the balance owed on the Flagstaft.
Superior did not pay the balance owed on the Flagstaff.

Because Superior failed to pay the balance owed on the Flagstaft, Gloria Todd was responsible
for making payments on both the Kodiak and the Flagstaff.

Sometime in October of 2025, Gloria Todd contacted Superior regarding its failure to pay the
balance owed on the Flagstaftf. Superior reimbursed Gloria Todd for the monthly payments she
made on the Flagstaff.

After October of 2025, Gloria Todd stopped making payments on the Flagstaff.

As a result of Superior’s failure to pay the balance owed on the Flagstaff, Gloria Todd defaulted

on the loan held by the Flagstaff’s lien holder.
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On or about March 12, 2026, the Commission’s investigators spoke with Superior’s
representative, Chris Block, who indicated he paid the balance owed on the Flagstaff on March
10, 2026.

On or about March 16, 2026, the Commission’s investigators spoke with Gloria Todd who
reported the Flagstaff had not been paid off and a balance remained in the amount of $18,
300.14.

Gloria Todd’s credit rating dropped as a direct result of Superior’s failure to pay the lien holder
the balance owed on the Flagstaff.

At some point before October of 2025, Superior purchased a 2025 Dutchmen Astoria fifth
wheel (“Astoria”) from the manufacturer.

In October of 2025, the manufacturer repurchased the Astoria from Superior and stored the
Astoria at the Superior’s location.

On or about February 14, 2026, the manufacturer sold the Astoria to a dealer, Dalton RV, and
issued a Manufacturer’s Statement of Origin to Dalton RV.

Afier purchasing the Astoria, representatives of Dalton RV went to Superior’s location to pick
up the Astoria.

Upon arriving at Superior’s location, the representatives of Dalton RV did find the Astoria, a
representative of Superior denied ever possessing the Astoria and the representatives of Dalton
RV did not take possession of the Astoria.

Sometime in March of 2026, representatives of Dalton RV discovered Superior had sold the
Astoria to a third party after the manufacturer had repurchased it from Superior and a new title
was issued in the name of the buyer.

On or about March 20, 2026, the Commission’s investigators received an email from the loan

origination company used by Superior.
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The email included an attached spreadsheet that indicated Superior had sold approximately
fifty-four Guaranteed Asset Protection (“GAP”) service contracts to its customers between
February 27, 2024, and February 6, 2026.

Of the fifty-four GAP service contracts sold, Superior failed to pay the cost of at least nine of
the GAP service contracts, causing the GAP service contracts to be cancelled.

Superior’s failure to pay the cost of the GAP service contracts left the customers without the
protection Superior agreed to provide at the time of purchase.

In 2025, Superior was an authorized dealer for Gulf Stream Coach, Inc. and Keystone RV
Company motor vehicles.

On or about February 17, 2026, Gulf Stream Coach, Inc, sent a letter to the Commission
informing it that Gulf Stream Coach, Inc. had revoked Superior’s status as an authorized
dealership for the sale of its motor vehicles.

On or about February 18, 2026, Keystone RV Company sent a letter to the Commission
informing it that Superior was no longer a Keystone authorized dealer.

As of May 1, 2026, Superior does not have a contract or franchise in effect with a new motor
vehicle manufacturer or distributor, a requirement to hold a New Franchise Dealer-
RV/Commercial Trucks license found in Ark. Code Ann. § 23-112-302(d)(1).

CONCLUSIONS OF LAW

Superior’s actions, as set forth above in paragraphs F28-F31, constitute a violation of Ark.
Code Ann. § 23-112-308(a)(5).
Superior’s actions, as set forth above in paragraphs F2-F5, F8-F11, F16-F17 and F24-F27

constitute a violation of Ark. Code Ann. § 23-112-301(a)(8).
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Superior’s actions, as set forth above in paragraphs F2-F4, F6, F8-F10 and F16 constitute
a violation of Ark. Code Ann. § 23-112-301(a)(9).
Superior’s actions, as set forth above in paragraphs F19 and F23 constitute a violation of

Ark. Code Ann. § 23-112-301(a)(11).

ORDER
Superior’s license shall be immediately revoked.
Superior shall pay a monetary penalty of one thousand dollars ($1,000.00) for each of the
four violations of the Arkansas Motor Vehicle Act, for a total monetary penalty of four
thousand dollars ($4,000.00). The monetary penalty shall be paid to the Commission within

thirty (30) days of the effective date of this order.

Pursuant to Ark. Code Ann. § 25-15-212, Superior may petition for judicial review of this

decision by filing a petition within thirty (30) days after this order is served upon it or its

representative. The petition must be filed in the Circuit Court of the county in which Superior does

business or in the Circuit Court of Pulaski County.

IT IS SO ORDERED this_ (11 day of @M 2026.

oy Blankenship
Chairperson
Arkansas Motor Vehicle Commission
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