JULY 22,2026 HEARINGS

SETTLEMENT AGREEMENTS

58831 STUART GLEASON DBA - GLEASON DEVELOPMENT LLC $69,600
reduced to $6,600 if no further violations for 3 years, he pay any judgment received by
the homeowner, and he pays this penalty as agreed

34953 ERNIE SANCHEZ DBA - KC DOORS  $25,200 reduced to $1,000 if no further
violations for 3 years, repayment of $25,000 to Ms. Underwood according to the
agreement between the parties, and payment of this penalty as agreed

46157 HUSTLE BRAND LLC DBA - CREATIVE CONTRACTING & DESIGN
COMPANY $48,000 reduced to $1,000 if no further violations for 3 years, pay any
judgment, pay

59811 ERIC DEAN DBA - DEAN'S HANDYMAN SERVICES $4,000 reduced to $300 if
no further violations for 3 years, licensed within 90 days, and pay this penalty as agreed
59612 ARMSTRONG PAINTING LLC  $5,600 reduced to $200 if no further violations
for 3 years, licensed within 90 days, pay any judgment obtained by the homeowner, and
pay this penalty as agreed



BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE

STATE OF ARKANSAS
ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
VS. ID # 58670
LEGACY CONSTRUCTION AND REMODELS LLC RESPONDENT

DECATUR, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on July 22, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, LEGACY CONSTRUCTION AND REMODELS LLC was properly notified and did
not appear. The Committee was represented by Jonathan Hutto, Attorney. Heidi Massey served as
Hearing Officer. From testimony and other evidence presented the Committee makes the following
findings of fact and conclusion of law.

FINDINGS OF FACT

1. LEGACY CONSTRUCTION AND REMODELS LLC is licensed by the Residential
Contractors Committee with several home improvement specialties.

2 Our office received a complaint from Tammy Lane against LEGACY CONSTRUCTION AND
REMODELS LLC. Despite repeated letters and emails to the contractor, they failed or refused to
respond to the allegations in the complaint.

3. 17 CAR 295-113(b)(1) requires contractors to cooperate with an investigation and states

that failure to cooperate can be considered misconduct and result in the revocation of a contractors
license.

CONCLUSIONS OF LAW
LEGACY CONSTRUCTION AND REMODELS LLC is guilty of violating Section 17-25-510(c),
misconduct in the contractor’s business.

ORDER

The Committee voted unanimously that the license of LEGACY CONSTRUCTION AND
REMODELS LLC is revoked for misconduct. The Committee further ordered that a cease and desist
order be issued against LEGACY CONSTRUCTION AND REMODELS LLC to prevent them from
performing work in violation. LEGACY CONSTRUCTION AND REMODELS L LC shall refrain from
bidding on or performing work as a residential contractor prior to being licensed with the Residential
Contractors Committee. You have the right to appeal this decision pursuant to the provisions of Ark.
Code Ann. 17-25-511.

DONE AND SO ORDERED this 24th day of July, 2026.
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BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE

STATE OF ARKANSAS
ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
VS. ID # 39424
JACOB WAYNE FLOYD, D/B/A FLOYDS ROOFING & REPAIR RESPONDENT

HEBER SPRINGS, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on July 22, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, JACOB WAYNE FLOYD, d/b/a FLOYDS ROOFING & REPAIR was properly
notified and did not appear. The Committee was represented by Jonathan Hutto, Attorney. Heidi
Massey served as Hearing Officer. From testimony and other evidence presented the Committee
makes the following findings of fact and conclusion of law.

FINDINGS OF FACT

1. JACOB WAYNE FLOYD, d/b/a FLOYDS ROOFING & REPAIR is licensed by the
Residential Contractors Committee with a home improvement specialty license.

2. Our office received a complaint from Tom Day against JACOB WAYNE FLOYD, d/b/a
FLOYDS ROOFING & REPAIR. Despite repeated letters and emails to the contractor, they failed or
refused to respond to the allegations in the complaint.

3. 17 CAR 295-113(b)(1) requires contractors to cooperate with an investigation and states
that failure to cooperate can be considered misconduct and result in the revocation of a contractors

license.

CONCLUSIONS OF LAW
JACOB WAYNE FLOYD, d/b/a FLOYDS ROOFING & REPAIR is guilty of violating Section 17-
25-510(c), misconduct in the contractor’s business.

ORDER

The Committee voted unanimously that the license of JACOB WAYNE FLOYD, d/b/a FLOYDS
ROOFING & REPAIR is revoked for misconduct. The Committee further ordered that a cease and
desist order be issued against JACOB WAYNE FLOYD, d/b/a FLOYDS ROOFING & REPAIR to
prevent them from performing work in violation. JACOB WAYNE FLOYD, d/b/a FLOYDS ROOFING
& REPAIR shall refrain from bidding on or performing work as a residential contractor prior to being
licensed with the Residential Contractors Committee. You have the right to appeal this decision
pursuant to the provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 24th day of July, 2026.
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BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE

STATE OF ARKANSAS
ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
VS. ID # 43499
CHRISTOPHER P. PLOTZ, DIB/A SOUTHERN LIBERTY RESPONDENT

CONSTRUCTION
BATESVILLE, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matier was held before the Arkansas Residential
Contractors Committee on July 22,2026, at the Committee's offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, CHRISTOPHER P. PLOTZ, d/b/a SOUTHERN LIBERTY CONSTRUCTION was
properly notified and did appear. The Committee was represented by Jonathan Hutto, Attorney.
Heidi Massey served as Hearing Officer. From testimony and other evidence presented the
Committee makes the following findings of fact and conclusion of law.

FINDINGS OF FACT
1 CHRISTOPHER P. PLOTZ, d/b/a SOUTHERN LIBERTY CONSTRUCTION is licensed by
the Residential Contractors Committee with a home improvement specialty license that expired on

June 30, 2026.
2 On November 15, 2023, CHRISTOPHER P. PLOTZ, d/b/a SOUTHERN LIBERTY

CONSTRUCTION entered into a settlement agreement to resolve a violation for working without a
license on a new residence. The terms of the settlement agreement were that he would pay a
penalty of $88,000 reduced to $6,600 if there were no further vioaltions for 3 years, that he pay any
judgment obtained by the homeowners, and that he paid this penalty as agreed.

3. CHRISTOPHER P. PLOTZ, d/b/a SOUTHERN LIBERTY CONSTRUCTION failed to make
regular payments on the penalty despite repeated calls and letters reminding him to do so. The
balance on the reduced penalty remains $4,520.

CONCLUSIONS OF LAW
CHRISTOPHER P. PLOTZ, d/b/a SOUTHERN LIBERTY CONSTRUCTION is guilty of
violating Section 17-25-510(c), misconduct in the contractors business.

ORDER
The Committee voted unanimously that CHRISTOPHER P. PLOTZ, d/b/a SOUTHERN
LIBERTY CONSTRUCTION must pay the outstanding $4,250 before December 31, 2026, or his
license will be revoked for misconduct. You have the right to appeal this decision pursuant to the
provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 24th day of July, 2026.
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BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE

STATE OF ARKANSAS
ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
Vs. ID # 59654
KEVIN HENARD RESPONDENT

JACKSONVILLE, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on July 22, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, KEVIN HENARD was properly notified and did not appear. The Committee was
represented by Jonathan Hutto, Attorney. Heidi Massey served as Hearing Officer. From testimony
and other evidence presented the Committee makes the following findings of fact and conclusion of
law.

FINDINGS OF FACT

1 KEVIN HENARD has undertaken the position of residential contractor as defined in Section
17-25-505, Home Improvement in Jacksonville, AR.

2 KEVIN HENARD is not licensed by the Residential Contractors Committee.

3. Our office received a complaint from Barbara Olmstead against KEVIN HENARD stating
that she had paid him $18,220 for a home improvement project but KEVIN HENARD abandoned the
project prior to completion and failed to return any of the money paid. There were 7 days of activity
on the project.

CONCLUSIONS OF LAW
KEVIN HENARD is guilty of violating Section 17-25-505, as amended.

ORDER

The Committee voted unanimously that KEVIN HENARD shall pay a civil penalty of $400 per
day for 7 days of activity for a total of $2,800 for violation of Section 17-25-505 payable to the
Committee within twenty (20) days. The Committee further ordered that a cease and desist order be
issued against KEVIN HENARD to prevent them from performing work in violation. KEVIN HENARD
shall refrain from bidding on or performing work as a residential contractor prior to being licensed with
the Residential Contractors Committee. You have the right to appeal this decision pursuant to the
provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 24th day of July, 2026.
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BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE
STATE OF ARKANSAS

ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
Vs. ID # 59529

TREY MATTHEW ADAMS, D/B/A TA AUTO SALES M11305 RESPONDENT
DRASCO, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on July 22, 20286, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, TREY MATTHEW ADAMS, d/b/a TA AUTO SALES M11305 was properly
notified and did appear with his attorney, Paul Petty. The Committee was represented by Jonathan
Hutto, Attorney. Heidi Massey served as Hearing Officer. From testimony and other evidence
presented the Committee makes the following findings of fact and conclusion of law.

FINDINGS OF FACT

1. TREY MATTHEW ADAMS, d/b/a TA AUTO SALES M11305 has undertaken the position of
residential contractor as defined in Section 17-25-505, on a New Residence in Drasco, AR.

2. TREY MATTHEW ADAMS, d/b/a TA AUTO SALES M11305 is not licensed by the
Residential Contractors Committee.

3. Our office received a phone call from the Cleburne County Health Department regarding a
newly built home with a homemade septic system. We later received a complaint from Tera and Brad
Furr against TREY MATTHEW ADAMS, d/b/a TA AUTO SALES M11305. They stated that they had
purchased a new home from TREY MATTHEW ADAMS, d/b/a TA AUTO SALES M11305 and
noticed several issues with the home including no bathroom ventilation, no GFCI protection in
required areas, exposed live electrical wiring in the driveway, and a 250 gallon chemical tank installed
as the septic tank.

4. Mr. Adams, the contractor, testified that he built the home as his personal residence. To
evidence this he provided photographs of him in the home performing laundry, but the photo shows
the dryer was not plugged in. He provided photgraphs of him in the kitchen counting money, but
there were no furniture or any signs of anyone living in the home shown in the photo. When asked
where his television was in the photographs he stated that he did not watch tv. He provided a post
office change of address form dated February 1, 2026 that was printed in April 2026. He provided
water and electric bills that never increased from the beginning of construction to the time he was
allegedly living in the home. When Mr. Adams was questioned about what a personal residence was,
he testified that a personal residence had lights and you visited it once a day. The Committee did not
believe that Mr. Adams was being truthful in his testimony about this being his personal residence.

5. When asked about days of activity on the project, at first Mr. Allen could not remember when
work began on the home. He eventually admitted that work was taking place in May but could not
remember when it ended. He could not remember when he had moved out of the home. The
Committee did not believe his testimony regarding days of activity and eventually established that
there were 200 days of activity between May and December.



CONCLUSIONS OF LAW
TREY MATTHEW ADAMS, d/b/a TA AUTO SALES M11305 is guilty of violating Section 17-

25-505, as amended.

ORDER

The Committee voted unanimously that TREY MATTHEW ADAMS, d/b/a TA AUTO SALES
M11305 shall pay a civil penalty of $400 per day for 200 days of activity for a total of $80,000 for
violation of Section 17-25-505 payable to the Committee within twenty (20) days. The Committee
further ordered that a cease and desist order be issued against TREY MATTHEW ADAMS, d/b/a TA
AUTO SALES M11305 to prevent them from performing work in violation. TREY MATTHEW
ADAMS. d/b/a TA AUTO SALES M11305 shall refrain from bidding on or performing work as a
residential contractor prior to being licensed with the Residential Contractors Committee. You have
the right to appeal this decision pursuant to the provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 24th day of July, 2026.
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BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE

STATE OF ARKANSAS
ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
VS. ID # 59195
RAYMOND O'LAUGHLIN, D/B/A O'LOUGHLIN LANDSCAPING AND RESPONDENT

DRAINAGE AND ARKANSAS CUSTOMZ
HOT SPRINGS, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on July 22, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, RAYMOND O'LAUGHLIN, d/b/a O'LOUGHLIN LANDSCAPING AND DRAINAGE
AND ARKANSAS CUSTOMZ was properly notified and did not appear. The Committee was
represented by Jonathan Hutto, Attorney. Heidi Massey served as Hearing Officer. From testimony
and other evidence presented the Committee makes the following findings of fact and conclusion of

law.

FINDINGS OF FACT

1. RAYMOND O'LAUGHLIN, d/b/a O'LOUGHLIN LANDSCAPING AND DRAINAGE AND
ARKANSAS CUSTOMZ has undertaken the position of residential contractor as defined in Section
17-25-505, Home Improvement in Hot Springs Village, AR.

2 RAYMOND O'LAUGHLIN, d/b/a O'LOUGHLIN LANDSCAPING AND DRAINAGE AND
ARKANSAS CUSTOMZ is not licensed by the Residential Contractors Committee.

3. Our office received a complaint from Mark Konchalski against RAYMOND O'LAUGHLIN,
d/b/a O'LOUGHLIN LANDSCAPING AND DRAINAGE AND ARKANSAS CUSTOMZ stating that he
had entered into a contract with him to perform a home improvement project for $7,535 and paid a
deposit fo $5,035. No work was ever performed and no money was ever returned.

4. Our office received a complaint from Laticia Sheffield against RAYMOND O'LAUGHLIN,
d/b/a O'LOUGHLIN LANDSCAPING AND DRAINAGE AND ARKANSAS CUSTOMZ stating that she
had entered into a contract with him to perform a home improvement project and paid him $17,685.
There were many project delays and the work was abandoned prior to completion.

5 There were a total of 19 days on both projects.

CONCLUSIONS OF LAW
RAYMOND O'LAUGHLIN, d/b/a O'LOUGHLIN LANDSCAPING AND DRAINAGE AND
ARKANSAS CUSTOMZ is guilty of viclating Section 17-25-505, as amended.

ORDER
The Committee voted unanimously that RAYMOND O'LAUGHLIN, d/b/a O'LOUGHLIN
LANDSCAPING AND DRAINAGE AND ARKANSAS CUSTOMZ shall pay a civil penalty of $400 per
day for 19 days of activity for a total of $7,600 for violation of Section 17-25-505 payable to the
Committee within twenty (20) days. The Committee further ordered that a cease and desist order be
issued against RAYMOND O'LAUGHLIN, d/b/a O'LOUGHLIN LANDSCAPING AND DRAINAGE AND



ARKANSAS CUSTOMZ to prevent them from performing work in violation. RAYMOND
O'LAUGHLIN, d/b/a O'LOUGHLIN LANDSCAPING AND DRAINAGE AND ARKANSAS CUSTOMZ
shall refrain from bidding on or performing work as a residential contractor prior to being licensed with
the Residential Contractors Committee. You have the right to appeal this decision pursuant to the
provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 24th day of July, 2026.
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