MAY 13, 2026 HEARINGS

SETTLEMENT AGREEMENTS

19150 HERMAN LOPEZ DBA - LOPEZ CONSTRUCTION  $80,000 reduced to $6,500
if no further violations for 3 years and he pay this penalty as agreed

38842 START CONSTRUCTION LLC  $500 and a letter of reprimand

59122 FIRESIDE HEARTH AND STOVE LLC $2,000 reduced to $250 if no further
violations for 3 years and pay this judgment as agreed

56043 NEXT LEVEL EXCAVATION LIMITED LIABILITY COMPANY $1,200
reduced to $250 if no further violations for 3 years and pay this penalty as agreed
31351 CHARLETON HALEY DBA - C. HALEY ROOFING  $1,500 reduced to $250 if
no further violations for 3 years and pay this penalty as agreed

36463 GONZALEZ BROTHERS CONSTRUCTION, LLC $400

59121 ANTHONY COOPER DBA - ARKLAHOMA CONSTRUCTION $400

59351 APEX FENCE & ACCESS CONTROLS $800 reduced to $100 if no further
violations for 3 years and resolve licensure issue

59119 CITY TERMITE & PEST CONTROL $5,200 reduced to $500 if no further
violations for 3 years, licensed within 90 days, and it pays this penalty as agreed



BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE

STATE OF ARKANSAS
ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
VS. ID # 37386
BURGESS SHELTER KING STORM CELLARS LLC RESPONDENT

VILONIA, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on May 13, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, BURGESS SHELTER KING STORM CELLARS LLC was properly notified and
did appear. The Committee was represented by Jonathan Hutto, Attorney. Heidi Massey served as
Hearing Officer. From testimony and other evidence presented the Committee makes the following
findings of fact and conclusion of law.

FINDINGS OF FACT

1. BURGESS SHELTER KING STORM CELLARS LLC is currently licensed by the Residential
Contractors Committee as a home improvement contractor with several specialties.

2. In February 2026 BURGESS SHELTER KING STORM CELLARS LLC received a penalty in
the amount of $4,800 for performing work without a contractors license. His license had expired at
the time the work was performed but he renewed the license later. This penalty was payable within
20 days. BURGESS SHELTER KING STORM CELLARS LLC did not appeal the decision nor did it
make any payment toward the penalty despite being sent letters to remind it to do so.

3. Our office received a complaint from Sherri Wood against BURGESS SHELTER KING
STORM CELLARS LLC. Despite repeated requests BURGESS SHELTER KING STORM CELLARS
LLC failed and refused to respond to the complaint.

4. 17 CAR 295-112(b)(1) requires a licensed contractor to cooperate with an investigation and
says that the falure to cooperate can be considered misconduct and result in the revocation of a
contractors license.

CONCLUSIONS OF LAW
BURGESS SHELTER KING STORM CELLARS LLC is guilty of violating Section 17-25-510(c)
misconduct in the contractor’s business.

ORDER

The Committee voted unanimously that the license of BURGESS SHELTER KING STORM
CELLARS LLC is revoked for misconduct. This revocation is suspended for 90 days to allow the
contractor to pay the previous $4,800 penalty owed to the Committee, to respond in writing to the
complaint filed by Sherri Wood, and to satisfy the complaints filed by Lynette Brown and Sherri Wood.
If BURGESS SHELTER KING STORM CELLARS LLC fails to perform any of these four
requirements, its license will be revoked on August 11, 2026; and BURGESS SHELTER KING
STORM CELLARS LLC shall refrain from bidding on or performing work as a residential contractor



prior to being licensed with the Residential Contractors Committee. You have the right to appeal this
decision pursuant to the provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 13th day of May, 2026.

RESIDENFAL CONTRACTORS COMMITTEE

\M/E %%_%
/" / JamesD. Laﬁvson
/ Administrator




BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE
STATE OF ARKANSAS

ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
vs. ID # 43812
HOME MARKETING ASSOCIATES INC, D/B/A PERMA STEEL RESPONDENT

MABELVALE, AR
FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on May 13, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, HOME MARKETING ASSOCIATES INC, d/b/a PERMA STEEL was properly
notified and did not appear. The Committee was represented by Jonathan Hutto, Attorney. Heidi
Massey served as Hearing Officer. From testimony and other evidence presented the Committee
makes the following findings of fact and conclusion of law.

FINDINGS OF FACT

1. HOME MARKETING ASSOCIATES INC, d/b/a PERMA STEEL is licensed by the
Residential Contractors Committee with a home improvement specialty license.

2. A complaint was received from John and Susan Walter against HOME MARKETING
ASSOCIATES INC, d/b/a PERMA STEEL. Despite repeated requests HOME MARKETING
ASSOCIATES INC, d/b/a PERMA STEEL failed or refused to respond to the complaint.

3. 17 CAR 295-112(b)(1) requires a licensed contractor to cooperate with an investigation and
says that the failure to cooperate can be considered misconduct and result in the revocation of a
contractors license.

CONCLUSIONS OF LAW

HOME MARKETING ASSOCIATES INC, d/b/a PERMA STEEL is guilty of violating Section 17-

25-510(c), misconduct in the contractor’s business.

ORDER
The Committee voted unanimously that the license of HOME MARKETING ASSOCIATES
INC, d/b/a PERMA STEEL is revoked for misconduct. HOME MARKETING ASSOCIATES INC, d/b/a
PERMA STEEL shall refrain from bidding on or performing work as a residential contractor prior to
being licensed with the Residential Contractors Committee. You have the right to appeal this
decision pursuant to the provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 13th day of May, 2026.

RESID;J&HZIQL CONTRACTORS COMMITTEE

N A, \,, [ S &erer—
"/ James D."Lawson
. Administrator
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BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE

STATE OF ARKANSAS
ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
vs. ID # 59123
MIKE WHITE, D/B/A WOODCHUCK CONSTRUCTION RESPONDENT

EUREKA SPRINGS, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on May 13, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, MIKE WHITE, d/b/a WOODCHUCK CONSTRUCTION was properly notified and
did not appear. The Committee was represented by Jonathan Hutto, Attorney. Heidi Massey served
as Hearing Officer. From testimony and other evidence presented the Committee makes the
following findings of fact and conclusion of law.

FINDINGS OF FACT

1. MIKE WHITE, d/b/a WOODCHUCK CONSTRUCTION has undertaken the position of
residential contractor as defined in Section 17-25-505, New Residence in Eureka Springs, AR.

2. MIKE WHITE, d/b/a WOODCHUCK CONSTRUCTION is not licensed by the Residential
Contractors Committee.

3. Our office received a complaint from Jeff Spencer against MIKE WHITE, d/b/a
WOODCHUCK CONSTRUCTION stating he had entered into a contract with the contractor to build a
new residence and install a septic system for an estimated amount of $120,000 to $130,000. Mr.
Spencer had paid MIKE WHITE, d/b/a WOODCHUCK CONSTRUCTION $30,000 of this amount
before the contractor abandoned the project prior to completion. There were 20 days of activity on
the project.

CONCLUSIONS OF LAW
MIKE WHITE, d/b/a WOODCHUCK CONSTRUCTION is guilty of violating Section 17-25-505,
as amended.

ORDER

The Committee voted unanimously that MIKE WHITE, d/b/a WOODCHUCK CONSTRUCTION
shall pay a civil penalty of $400 per day for 20 days of activty for a total of $8,000 for violation of
Section 17-25-505 payable to the Committee within twenty (20) days. The Committee further ordered
that a cease and desist order be issued against MIKE WHITE, d/b/a WOODCHUCK
CONSTRUCTION to prevent him from performing work in violation. MIKE WHITE, d/b/a
WOODCHUCK CONSTRUCTION shall refrain from bidding on or performing work as a residential
contractor prior to being licensed with the Residential Contractors Committee. You have the right to
appeal this decision pursuant to the provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 13th day of May, 2026.



RESIDENTIAL CONTRACTORS COMMITTEE
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BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE
STATE OF ARKANSAS

ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
VS. ID # 59212
BORN AGAIN BATHROOMS LLC RESPONDENT

CENTERTON, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on May 13, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, BORN AGAIN BATHROOMS LLC was properly notified and did not appear. The
Committee was represented by Jonathan Hutto, Attorney. Heidi Massey served as Hearing Officer.
From testimony and other evidence presented the Committee makes the following findings of fact and
conclusion of law.

FINDINGS OF FACT

1. BORN AGAIN BATHROOMS LLC has undertaken the position of residential contractor as
defined in Section 17-25-505, Home Improvement in Bentonville, AR.

2. BORN AGAIN BATHROOMS LLC is not licensed by the Residential Contractors Committee.

3. Our office received a complaint from Xinkun Guo against BORN AGAIN BATHROOMS LLC
stating that they had paid the contractor $12,100 to remodel two bathrooms. BORN AGAIN
BATHROOMS LLC performed only demolition work and abandoned the project prior to completion,
leaving the two bathrooms unusable. There were 40 days of activity on the project.

CONCLUSIONS OF LAW
BORN AGAIN BATHROOMS LLC is guilty of violating Section 17-25-505, as amended.

ORDER

The Committee voted unanimously that BORN AGAIN BATHROOMS LLC shall pay a civil
penalty of $400 per day for 40 days of activity for a total of $16,000 for violation of Section 17-25-505
payable to the Committee within twenty (20) days. The Committee further ordered that a cease and
desist order be issued against BORN AGAIN BATHROOMS LLC to prevent them from performing
work in violation. BORN AGAIN BATHROOMS LLC shall refrain from bidding on or performing work
as a residential contractor prior to being licensed with the Residential Contractors Committee. You
have the right to appeal this decision pursuant to the provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 13th day of May, 2026.

RESIDENTIAL CONTRACTORS COMMITTEE

/)9‘;""/“ AY
p James D Lav}son
,-'” Administrator




BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE
STATE OF ARKANSAS

ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
VS. ID # 50289
HOME MARKETING ASSOCIATES INC, D/IB/A PERMA STEEL RESPONDENT

MABELVALE, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on May 13, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, HOME MARKETING ASSOCIATES INC, d/b/a PERMA STEEL was properly
notified and did not appear. The Committee was represented by Jonathan Hutto, Attorney. Heidi
Massey served as Hearing Officer. From testimony and other evidence presented the Committee
makes the following findings of fact and conclusion of law.

FINDINGS OF FACT

1. HOME MARKETING ASSOCIATES INC, d/b/a PERMA STEEL is licensed by the
Residential Contractors Committee with a roofing registration.

2. A complaint was received from John and Susan Walter against HOME MARKETING
ASSOCIATES INC, d/b/a PERMA STEEL. Despite repeated requests HOME MARKETING
ASSOCIATES INC, d/b/a PERMA STEEL failed or refused to respond to the complaint.

3.17 CAR 295-112(b)(1) requires a licensed contractor to cooperate with an investigation and
says that the failure to cooperate can be considered misconduct and result in the revocation of a
contractors license.

CONCLUSIONS OF LAW
HOME MARKETING ASSOCIATES INC, d/b/a PERMA STEEL is guilty of violating Section 17-
25-510(c), misconduct in the contractor’s business.

ORDER
The Committee voted unanimously that the roofer registration of HOME MARKETING
ASSOCIATES INC, d/b/a PERMA STEEL is revoked for misconduct. HOME MARKETING
ASSOCIATES INC, d/b/a PERMA STEEL shall refrain from bidding on or performing work as a
residential roofer prior to being registered with the Residential Contractors Committee. You have the
right to appeal this decision pursuant to the provisions of Ark. Code Ann. 17-25-511.

DONE AND SO ORDERED this 13th day of May, 2026.
RESIDENTIAL CON RACTORS COMMITTEE
) \ i/

/7 James D. Lawson\_
/ /° Administrator




BEFORE THE RESIDENTIAL CONTRACTORS COMMITTEE

STATE OF ARKANSAS
ARKANSAS RESIDENTIAL CONTRACTORS COMMITTEE PETITIONER
VS. ID # 34650
SHAWN HICKS, D/B/A FLOOR CHAMPS RESPONDENT

BELLA VISTA, AR

FINDINGS OF FACT,
CONCLUSIONS OF LAW AND ORDER

A hearing on the above captioned matter was held before the Arkansas Residential
Contractors Committee on May 13, 2026, at the Committee’s offices at 4100 Richards Road, North
Little Rock, Arkansas.

Respondent, SHAWN HICKS, d/b/a FLOOR CHAMPS was properly notified and did not
appear. The Committee was represented by Jonathan Hutto, Attorney. Heidi Massey served as
Hearing Officer. From testimony and other evidence presented the Committee makes the following
findings of fact and conclusion of law.

FINDINGS OF FACT

1. SHAWN HICKS, d/b/a FLOOR CHAMPS is currently licensed by the Residential Contractors
Committee with a limited home improvement license with specialties.

2. In January 2026, SHAWN HICKS, d/b/a FLOOR CHAMPS was found in violation for
performing work that was not within the classifications held by the contractor and was assessed a
penalty of $24,000 after failing to appear at the hearing. This penalty was payable within 20 days.
SHAWN HICKS, d/b/a FLOOR CHAMPS did not appeal the decision nor did he make any payment
toward the penalty despite being sent letters to remind him to do so.

CONCLUSIONS OF LAW
SHAWN HICKS, d/b/a FLOOR CHAMPS is guilty of violating Section 17-25-510(c),
misconduct in the contractor’'s business.

ORDER
The Committee voted unanimously that the license of SHAWN HICKS, d/b/a FLOOR CHAMPS
is revoked for misconduct. SHAWN HICKS, d/b/a FLOOR CHAMPS shall refrain from bidding on or
performing work as a residential contractor prior to being licensed with the Residential Contractors
Committee. You have the right to appeal this decision pursuant to the provisions of Ark. Code Ann.
17-25-511.

DONE AND SO ORDERED this 13th day of May, 2026.

RESIDENF CONTRACTORS COMMITTEE
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