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#10 Storage Facility Photos 

 
✳ Storage lot photos are only required for facilities with a storage lot  
 
✳ If your storage lot address is separate from your licensed business address, you must submit a photo of the 
required signage on the fencing, as well (exterior signage, consumer complaint sign, tow rate schedule) 

 
Pictures of the fencing around each storage facility is required for the licensing and renewal process. You may 
need to submit multiple photos to clearly capture each side. If you have multiple storage lots, each photo should 
be labelled with the corresponding storage address. Our office will use these photos to verify that each storage 
facility is secure. While there are not yet set guidelines on what makes a storage facility “secure,” we will be 
checking to ensure the following: 

1.​ The fencing encloses all sides of the storage facility.  
2.​ The height of the fencing is not easily surpassable.  
3.​ The fencing is intact around the entire perimeter of the storage lot.  

 
Example:  

 
If you add an additional lot after renewal, you are required to report that lot to the Arkansas Towing & Recovery 
Board, send photos of the lot for approval, and have your insurance agent submit an updated certificate of 
insurance to the ATRB office that lists the new storage lot address alongside a minimum of $50,000 in garage 
keepers coverage. 
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